
Page 1 of 5 
 

Download VirtualBox  

https://www.virtualbox.org/wiki/Downloads 

 

Download Hortonworks Sandbox 

https://www.cloudera.com/downloads/hortonworks-sandbox/hdp.html 

1. Choose Installation type - Virtual Box 

 

2. Press Let’s Go 

3. Fill up your Details (for signup with Cloudera)  

 

 

 

 

 

 

 

 

https://www.virtualbox.org/wiki/Downloads
https://www.cloudera.com/downloads/hortonworks-sandbox/hdp.html
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4. Press Continue 

5. Click the Check box for accept T&C  

 

 

 

 

 

 

6. Press Submit 

7. Click and Download Sandbox 2.5.0  
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Tips and Tricks for the Course 

Using VirtualBox 

You’ll need at least 8 GB of free RAM in order to run HDP (Hortonworks Data Platform) on your PC – 

more is better.  

Be sure to import the Hadoop virtual machine into VirtualBox and don’t just double-click the image file – 

and select the 64-bit OS when you do import it. 

If you are running the Avast anti-virus program, it will conflict with VirtualBox. There is a registry hack 

that gets around the problem, but you might consider switching to Microsoft’s free Windows Defender 

instead while using this course. 

Don’t forget to check your BIOS settings if you’re having trouble.  

Some students have problems with their image getting corrupt when shutting down their sandbox 

image. Be sure to use “ACPI shutdown” and not “power off,” or you can simply pause the image and 

resume it later instead of shutting it down. 

 

 

If You Can’t Connect to your Sandbox 

A common issue is failing to connect to your sandbox from your browser in the setup video. There can 

be many causes of this: 

- You might just have to give it a few minutes. It can take a while for all of the services to spin up, 

even after the VM appears to have successfully started. 

 

- You might not have enough RAM – remember you need at least 8GB of free RAM, not total 

RAM. Some students have lowered the memory settings for the VM in VirtualBox a little bit and 

managed to get it running on 8GB systems. 

 

- Your image may be corrupt – try deleting, re-downloading, and re-importing the HDP Sandbox 

ova file. 

 

- You might have some other process or web server running on your PC that is conflicting with 

ports 8888 or 8080. 

 

- You might have a corporate firewall or security system that is blocking ports 8080 or 8888. 

 

- Less commonly, there may be a problem with your DNS system preventing the loopback address 

127.0.0.1 from functioning at all. One workaround, although complex, is detailed here. 
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It is technically possible to run the HDP 2.5 Sandbox on AWS or Azure if your own system can’t run it, 

but you will need to know what you’re doing in order to open up the ports you need and to access it – 

and that will also cost you money. We can’t really support setups like that. 

 

Logging into Your Sandbox with a Terminal 

Throughout the course, we’ll be logging into your virtual machine via SSH. Make sure you have started 

your virtual machine for Hortonworks using VirtualBox first, and it has finished booting up. 

We log in from Windows using a program called PuTTY, available from http://www.putty.org/.  

You need to connect to 127.0.0.1 on port 2222. 

On MacOS or Linux, you can just bring up your Terminal application, and connect to your sandbox with: 

ssh 127.0.0.1 –p 2222 

Log in as maria_dev, with password maria_dev.  

 

 

 

If Your Sandbox Seems Hosed… 

If you get into a situation where you can no longer successfully boot up the Hortonworks Sandbox 

environment in VirtualBox or log into it, you can always delete the Hortonworks image from Virtual Box, 

re-download it from Hortonworks (be sure to get the sandbox version for VirtualBox,) and open up a fresh 

image in VirtualBox. You’ll need to reset any passwords you had set after doing this and be aware that 

data you may have set up in earlier lectures may be needed for future ones. 

 

Dealing with Passwords 

We’ll walk through all of this in the course, but this is here for reference if you do need to delete and 

recreate your Hortonworks sandbox virtual machine image. 

The user “maria_dev” can be used to log into Ambari and also into your Sandbox using SSH or Putty. The 

password for this account is “maria_dev”. 

Make sure you are able to connect as “root” while in SSH or Putty. Type: 

su root 

And from that point on, your prompt will change to a # indicating you are logged in as root with full 

privileges. The first time you do this on your image, you will be prompted to change the password. The 

default password is “hadoop”, and you should change it to something you’ll remember. 
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To manage services with Ambari, you need to use the “admin” user instead. But first, you need to set a 

password for admin. After opening an SSH session on your sandbox, you can do this via: 

 

su root 

ambari-admin-password-reset 

(At this point you’ll be prompted to enter your password for the Ambari admin user) 

ambari-agent restart 

 

Command Line Basics 

If you’re new to Linux, the commands I type in while connected to the Sandbox via PuTTY or SSH may be 

confusing. Here’s a quick primer: 

cd – This command changes your current directory that you are working within. 

ls – This lists the files within the directory we’re currently in. 

less – This is a way to quickly view the contents of a file. Press the “Q” key to exit less 

tar – This command is used to decompress zipped-up files that we download from the Internet. It’s like 

unzipping. 

wget – This retrieves a file that’s hosted on a web server. Most of the course materials are obtained 

used wget. 

Vi/nano – This is a very basic text editor included with Linux, that we’ll use for things like editing 

configuration files. When you’re in vi, you need to hit the “I” key to enter “insert mode”, which lets you 

actually edit things. When you’re done editing, press ESC to leave insert mode. Then, you can type 

commands such as :wq to write your changes and quit vi. 

If you’re following along, you might see me typing file names at what seems like impossible speeds. The 

trick is to hit the TAB key once you’ve typed enough of the file name for the computer to figure out what 

you mean; then it will “auto-complete” the file name for you. 

You might also see me using the “less” command to view files, and then exiting that view in a mysterious 

way. Just hit the “Q” key to get out of “less.” 

 

Remember – pay attention to little things while following along! Case matters – what’s uppercase and 

lowercase will make the difference between a command working and not working. Watch out for dashes 

in commands as well; sometimes you’ll see a single dash (-) sometimes double dashes (–) or sometimes 

no dashes at all.  


