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Apply Apply tags to identify cost owners. Identify usage owners with tags.

Choose Choose low-cost locations and regions. If possible, use low-cost 
locations.

Use Use Azure Reservations and Azure Hybrid Benefit (HUB).

Use Use spending limits. Use via free trial customers and some credit-based 
Azure subscriptions.

Monitor Monitor usage with Azure Advisor. Implement recommendations. 

Perform Perform cost analyses. Use the Azure Pricing and TCO calculators.

Keep Keep up-to-date with the latest Azure customer and subscription offers.







Basic Developer Standard Professional Direct

Scope

Available to all 

Microsoft Azure 

accounts

Trial and non-

production 

environments

Production 

workload 

environments

Business-critical 

dependence

Technical 

Support
Business hours 

access to Support 

Engineers via email

24x7 access to 

Support Engineers 

via email and phone

24x7 access to 

Support Engineers 

via email and phone











SLA
Downtime

per month

Downtime

per year

99.9% 43.2 minutes 8.76 hours

99.95 21.6 minutes 4.38 hours

99.99 4.32 minutes
52.56 

minutes



.9995 * .9999 

= 99.94%

Composite SLA


















