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A reference architecture functionality

information flows

software elements data flows



The analysis of ‘big data’ into distinct phases of a sequential processing pipeline:

 Acquisition / Recording,

 Extraction / Cleaning / Annotation,

 Integration / Aggregation / Representation,

 Analysis / Modeling, and

 Interpretation.











In summary, 

Data Pipeline has five stages:











Background

A multi-national company ABC provides financial services including investment services and insurance services

using the online platform for financial products transactions. ABC has millions of clients worldwide to use their

services and do online transactions. ABC has thousands of staffs to maintain the platform, serve the clients

requests, collect and use the data to generate insights. However, there are no efficient systems to ingest the data

and transform them into meaningful insights. The profit has dropped among this year and ABC wants to

investigate the reasons from data point of view.



Needs and Requirements

ABC has requested to build a data warehouse and data streaming pipeline platform to utilize the data. In

addition, ABC wants to use the data to analyze customer buying behavior trend and recommend them with

personalized products.



Data Sources

After consolidating the needs and every kinds of data necessary, we have collected below three types of data:

1. Traditional enterprise data from operational systems related to customer touch points such as:

❑ Call centres.

❑ Branches/Brokerage units.

❑ Credit cards.

❑ Volatility measures that impact the clients’ portfolios.



Data Sources

2. Financial business forecasts from various sources such as:

❑ Industry data.

❑ Trading data.

❑ Alerts about events (news, blogs, Twitter and other messaging feeds).



Data Sources

3. Other sources of data such as:

❑ Advertising response data.

❑ Social media data.

As far as we know, the data is a category of structured, unstructured and semi-structured data which increased

the difficulty of building the big data system.



Key Questions To Think Through

1. What is the business challenge?

2. What is the need for data transactions: real-time vs. batch processing vs. transaction processing?

3. What is the data ingestion / storage challenge?

4. Among big data architecture, what tools and languages will be used?



What is the business challenge?

ABC is facing the challenge of connecting efficiently with their customers without the prescriptive analytics

platform to visualize their data and provide customer insights in terms of customer buying behaviors and

customer engagement.

ABC also doesn’t have a good data ingestion / storage platform and architecture design to make use of their

data. The inability of data modeling / analytics / architecture leads to the potential loss of customer satisfaction

and further loss of their customers from business perspective.



What is the business challenge?

In summary, there are three main challenges:

1. Understand the transactions of customer data, financial data and other kinds of data across platforms, design

the big data storage techniques (data formats, data store types and storage tools)

2. Determine data pipeline architecture in terms of real-time vs batch processing, tools and language selection

i. Real-time vs batch processing

ii. Tools and language selection

3. Build a machine learning platform to predict:

i. How location impacts customer behavior in order to provide accurate financial products offering

ii. Customer engagement based on their preferences to recommend more attractive business selling



What is the need for data transaction: real-time vs. batch processing vs. transaction processing?

To determine which method is the best, we have to understand what each means and best used case.

✓ Real-time processing, or streaming processing, means the data can be processed in milliseconds.

✓ Batch processing is collecting all data at specific time and process all at once in a regular manner.

✓ Transactional processing, or data store processing, means once data has been processed by streaming or

batch computations, it needs to be stored in a way that can be quickly accessed by a data scientist.



What is the need for data transaction: real-time vs. batch processing vs. transaction processing?

Scenario: Given that Twitter data can be used to find reasons on customer dissatisfaction, the DS team wants to

build a pipeline for sentiment analytics.

What type of processing should they choose?



What is the data ingestion / storage challenge?

The data described above comes from different sources, e.g., from databases, log files, online financial

applications, social media networks and offline operational systems. These data are collected in databases, local

disks, and cloud file systems (such as AWS S3) in structured and unstructured formats. We need to collect these

data and integrate it into a data lake, transform and deliver it into a data warehouse.

What storage type to choose?



What is the data ingestion / storage challenge?

Scenario 1: User profiles storage

Every user has unique profile data such as user id, name, gender, and other identification attributes, as well as

preferences such as language, time zone, which products the user has access to, and so on. In this case, we

assume that each user has a unique key, and assume that some profiles data are optional to fill in, such as user

age.

The optimal storage will be key-value store or column family store, providing the capability of in-memory

processing. However, if the data is not growing, RDBMS could be an option but not optimal.



Among big data architecture, what tools and languages will be used?

There are thousands of tools in the market to evaluate and compare. Can you make a Reference Architecture

with Open Source Ecosystem components?

Just have a look how many ecosystem components are there?
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Transformation Journey towards Big Data Platform.

Please do read this article.
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