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Mohammed Arif has more than eighteen (18) years of working experience
in Information Communication and Technology (ICT) industry. The
highlights of his career are more than seven (7) years of holding various
senior management and/or C-Level and had five (5) years of international
ICT consultancy exposure in various countries (APAC and Australia),
specially on Big Data, Data Engineering, Machine Learning and Al arena.

He is also Certified Trainer for Microsoft & Cloudera.
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Related Resources

https://arif.works/chatgpt
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Course Goals

What this course is:

* A primer of Gen Al for Business
Users

* Introduction to real-life case
studies on using Gen Al for
Business purposes

What this course is not:

* Technical how-to of Gen Al

* Long list of different Gen Al apps
and use-cases




What is Generative Al?

How does it

fit with Al?

What is it?

Artificial Intelligence
Machine learning

Deep learning

. Image Autonomous
Generative Al o .
recognition vehicles

Deep learning technology that can produce various types of
content (text, images, audio, etc.)
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Different types of Gen Al

Large Language GANs / Image
Models (LLMs) Creations

Music Generation

Drug Discovery /

Molecular Design Style Transfer Data Augmentation




Different Generative Al models
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Drawbacks of Generative Al

Limitations and
Biases

Black Box

-—— -

Harmful Uses

Accuracy can never be 100% determined

Can sound very confident and convincing while being incorrect
Hallucinations

Biases from training can impact output

Almost impossible to identify the source of content
Cannot guarantee repeatability

Difficult to tune and assess

Lack of transparency and explainability

Has been used to by bad actors to spread misinformation, create
deepfakes, and proliferate spam
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Drawbacks of Generative Al

How an Al deepfake ad of MrBeast ended up on
TikTok
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The future of Generative Al

Bigger, better models From chat to actions

LLMs are expected
to become more
sophisticated

LLM’s will become
more multi-modal
(text, images, audio,
and video)

LLMs will perform
actions in addition to
generating text

LLMs will be
integrated with other
technologies, such
as loT, to provide
more responsive
environments.

Inevitable that
regulators and
governments will
begin to monitor and
dictate practices

Robust data privacy,
security regulations,
and transparency
will become crucial




Best practices for using and integrating
Gen Al in Business

Be Excited

Gen Al can make you far more
efficient and introduce new value
propositions

Be Cautious

Gen Al can be wrong, biased, and
downright hallucinate

Gen Al may lack understanding of
context, resulting in bad responses.

Gen Al will democratize access to
knowledge

Gen Al relies on its input data, making
it susceptible to errors

Gen Al will only get better and more
woven into our lives

Gen Al lacks ethical judgment, limiting

Those that use Gen Al will outpace - i - .
its use in morally nuanced situations

those that don’t

Humans must still be in-the-loop




End of Introduction
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